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Introduction 

This Students’ Protection Plan is produced in compliance with the Office for Students (OFS) requirement for 

the College to publish a Student Protection Plan specifying and assessing the range of risks to the 

continuation of study for our students, the likelihood that the specified risks will crystallise; the risk mitigation 

measures put in place; and the student support arrangements in the event that the College is no longer able to 

preserve continuation of study. 

The College Student Representative body (SRC) will be consulted to ensure that this plan is clear and 

accessible to all our students. Publication of this document on the College website will enhance access to 

prospective students.   In designing this document, the College has considered the sector’s advisory guidance  

within the CMA, UK Higher Education Providers – Advice  on Consumer Protection Law (March 2015); the 

requirement to provide accurate, trustworthy and timely information to students in line with Part C of the UK 

Quality Code for Higher Education; and our responsibilities under the Equality Act 2010 to ensure that all 

students are treated equally without any cause for discrimination or treating other students unfairly because of 

their specific characteristics. 

 

Commitment 

In recognising that events may occasionally occur which mean unforeseen changes need to be made, the 

College hereby makes a commitment to ensure that it will protect the students’ interest and ensure continuity 

of study in the event of course, campus or College change or closure. 

 

Assessment of potential risks associated with continuation of study from the student’s 

perspective and likelihood of these risks crystallising 

The College, in its assessment of potential risks associated with the continuation of study, considers the 

following as risks that could have the potential to affect our ability to be able to deliver our programmes and 

how we will strive to reduce the likelihood of them occurring at all or should they occur, minimise the impact 

they may have on our students: 

 Financial Risk 

 Risk to premises 

 Risk to delivery of programmes 

 Risk arising from withdrawal of Awarding Body 

 Risks arising from suspension or closure of a programme 

 

Financial Risk 

The College has assessed this risk as low as it has a very strong financial base and over several years has 

passed all financial health checks by the Department for Education (DfE) and the UK Quality Assurance 

Agency (QAA) from 2013 to date. Our forecast is that this sound financial record will continue beyond this year 

of drawing up the plan. 

 



Risk to Premises 

 

There are a variety of circumstantial and environmental factors which can cause risk to premises and 

disruption to College activities. These are the same as for any other organisation, namely factors associated 

with catastrophic occurrences like fire outbreak or flood or those linked with force majeure. 

The risk of disruption to College activities is low because we have alternative teaching and learning space in a 

College property owned by Directors, which can accommodate academic activities, should we encounter any 

of such events. Should there be a temporary or permanent damage to our premises; the risk of disruption can 

be mitigated by relocating College activity to our alternative property which is leased by the College. 

Further plans for mitigation of risk occurring include on-going risk assessment, regular Health & Safety checks 

and maintenance insurance/cash reserves and a healthy financial status to ensure business continuity in the 

event of such risks occurring. 

 

Risk to delivery of Programme 

All programme activities for the academic year will be completed as indicated in the Programme Specification. 

All modules and associated teaching and learning activities will be delivered and completed not withstanding 

any occurrences. Changes to course content by the awarding body are communicated in advance and not 

within the course of the academic year. The risk of not being able to deliver scheduled programme activities 

because of content changes is therefore unlikely. Updates made to course content within the year are minimal 

and are mostly related to making the content current and consistent with the practical world of work which 

rather enhances the quality of the programme. 

 

Risks arising from withdrawal of Awarding Body 

The risk of withdrawal of Awarding Body is low as the College has consistently maintained the conditions for 

approval as indicated in the External Examiner and Academic Management Review reports on an annual 

basis. We monitor our delivery and assessment systems regularly to flag any quality issues throughout the 

student academic year of study and will take actions to safeguard student interests and enrich student 

experience and learning opportunities. 

Should the unlikely event of a withdrawal of Awarding Body occur, we will work with the Awarding Body to 

ensure smooth closure of programmes through agreed procedures for “Teach-Out” of the specific programme 

in order to ensure that students complete their programme of study with us. 

 

How College will ensure that students are not financially disadvantaged should the College 

not be able to preserve continuity of study 

In any academic year, the College has a commitment to ensure that scheduled academic activities on a 

specific programme are seen through to the end of that academic year. 

However, in the unlikely event that a programme is closed, or all or part of a programme becomes unavailable, 

the College Fees Refund Policy makes provision for refunds for Students (SCL Fees Refund and 

Compensation Policy). 
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Fees Refund and Compensation Policy 

 

The College Academic Board on recommendation of the Board of Directors is the body responsible for 

agreeing the College’s Fee Refund and Compensation Policy. This policy covers the fees payment as 

charged, the circumstances and conditions under which the College will refund to students, fees and charges 

which they may have already paid. 

 

The policy considers the need to generate appropriate course fee income to fund the cost of delivering courses 

in accordance with relevant current guidance to contribute to the overhead costs of the College. 

 

In a case where a one year course commences in one academic year, and finishes in another, the tuition fees 

chargeable will be determined by the fee structure set for the academic year in which the course commences. 

 

This policy provides a clear and simple framework to help students understand when they may be entitled to 

compensation or a refund of tuition fees and the process for making a claim. 

 

Fees Refund and Compensation Policy 

 



This policy applies to all College students irrespective of the funding arrangements they have for their higher 

education studies, including: 

 

 Students in receipt of a tuition fee from the Student Loans Company 

 Students who pay their own tuition fees 

 And students whose tuition fees are paid by an employer or another sponsor. 

 

 

Conditions for Refund 

 

Refunds will be made in a case whereby a course has to be closed because of insufficient numbers or in a 

case where the attendance of learners is made impossible or inappropriate due to some action of the College. 

 

The College will make refunds: 

 

 Where a class is closed as a result of insufficient numbers 

 Or where attendance by learners inhibits or is inappropriate due to some action of the College. 

 

Where the need for refund exists, the College refund will be processed according to standard procedures 

which will be made known to students on the appropriate refund form to be completed by a student.  

 

 

Exceptions 

 

In the event of course closure, the College will not make refunds to the following: 

 

 Learners who have voluntarily left the course 

 And failed to attend for a period of 4 weeks prior to the closure without an agreed plan of absence with 

the course tutor or Programme Leader. 

 Refunds on any personalised materials which are being kept by the learner 

 Any registration fees 

 Payments made to another party by the College on the learner’s behalf 

 Fees will not be refunded in a case where a course is closed temporarily or due to circumstances 

beyond College’s control 

 

Requests for refund will be granted where it has been made in writing within 14 days of enrolment, on the 

basis of change of mind by the learner or sponsor and hence withdraw from their programme of study. A 

request for refund in this case must be made in writing or in person to the Accounts Department or by email to: 

accounts@sclondon.co.uk. 

 

If a refund is agreed through either course closure, within the 14 day enrolment period, or as a result of any 

other reasons, the following refund process will apply: 

 

 Original payments made by cheque will be refunded by cheque. 

mailto:accounts@sclondon.co.uk


 Where the original method was by cash, refunds will be made by cheque (the College does not 

hold large cash sums and adheres to the money laundering regulations covering the handling of 

cash). 

 Where the original payment was by credit/debit card, a refund will be made back to the same 

credit/debit card, unless the card has expired and we are unable to contact the payer for a new 

expiry date, in which case the refund will be by cheque. 

 Where the original payment was made directly into the bank, a refund will be returned to the 

account from which the original payment was received. 

 Where the original payment was received from the Student Loan Company, refunds will be made 

to the Student Loan Company. The Student Loan Company will reclaim fees as a result of the 

College completing a change of fee notification. The Student Loan Company will then be 

responsible for amending the student’s repayments to reflect the reduced loan amount. 

 Where fees were invoiced to and payment received from an Employer/Sponsor, refunds will be 

returned to the Employer/Sponsor by the same payment method. 

 

Transfers 

 

The following rules apply to transfers where a student: 

 

(i) Transfers from a course the College has closed to an alternative course, the difference will be 

paid by the College. 

(ii) Transfers to a course with a similar tuition fee, no charge will be made. 

 

(iii) Decides to transfer from a course to a course with a higher tuition fee the student will pay the 

difference between the course tuition fees. 

 

Compensation 

 

This policy makes provision for the payment of compensation to students.  It sets out the grounds upon which 

a student may be entitled to compensation. 

 

Where it is necessary as a result of action by the College (such as course closure) for students to transfer to 

an alternative provider or there is a change in the location of the course (which was not notified to the student 

prior to the commencement of the academic year) the College will consider appropriate compensation for 

additional travel or other costs directly attributable to the non-preservation of continuation of study. 

 

The College’s priority will always be to ensure that students receive the education experience outlined in 

College course information and their learning agreement. Where as a result of an investigation through the 

Complaints Policy and Procedures it is concluded that this has not been the case appropriate financial or other 

compensation may be offered. 

 

The College will give due regard to the OIA guidance on considering whether it is appropriate to recommend 

compensation payments to higher education students for distress and inconvenience and the following 

guidelines will apply in in such cases: 

 

 



Indicative Compensation Bands Distress and Inconvenience Awards for Higher Education Students 

Level of distress and inconvenience Indicative compensation 

Moderate Up to £300 

Substantial Between £301 and £1,250 

Severe Between £1,251 and £3,000 

 

The above amounts are indicative only and any compensation payments will be determined by the specific 

circumstances applicable to the student. Any payments over £3,000 will only be considered in exceptional 

circumstances. 

 

Moderate: 

 

 An act or omission of the College which has caused some distress and inconvenience in the short 

term (e.g. less than 6 months). 

 Moderate delays (i.e. less than 6 months) or other procedural irregularities on the part of the 

College where there is evidence to suggest the student suffered material disadvantage. 

 

Substantial: 

 

 An act or omission of the College which has caused some distress and inconvenience in the long 

term (e.g. more than 6 months). 

 Substantial mishandling of the complaint by the College which has resulted in or caused 

unreasonable or avoidable substantial delay (e.g. over 6 months) where there is evidence to 

suggest the student suffered material disadvantage. 

Severe: 

 

 Where there is concrete evidence to suggest that as a result of the College’s acts or omissions the 

student has suffered from ill health. 

 Major maladministration, procedural flaws, delays or other breaches of natural justice in the 

College’s internal process resulting in material disadvantage to the student. 

 Where there has been a clear material disadvantage to a student as a result of the College’s acts 

or omissions, but a practical remedy is inappropriate or impossible. 

 

 

Financial Implications of Refund and Compensation Policy 

 

In order to make this policy sustainable the College will incorporate provisions within its annual budget for the 

potential payment of tuition fee and other refunds and compensation payments to students. A combination of 

cash reserves and (where appropriate) insurance policies will be designated for those students where an 

increased risk of non-continuation of study has been identified. 

 

Communication with Students 

 

This Student Protection Plan would be published on the College website in order that it is accessible to 

prospective and current students (www.sclondon.ac.uk). 

 

http://www.sclondon.ac.uk/


Current students will be made aware and supported in order to understand the policy implications and how 

their interests are protected where the College intends to close a programme. Internal staff training activities 

will include activities to enhance staff awareness of the implications of this Student Protection Plan and 

Consumer Protection Compliance in general.  The training schedules for staff will include activities to enhance 

staff awareness of the provisions of this College Student Protection Plan with a view to building a whole 

College approach to implementing this plan and protecting students’ interests the more. 

 

 

Information for Students The Student Protection Plan is published on the College website and accessible to 

all prospective students  

The plan will be explained to all prospective and students admitted onto College 

programmes with a view to ensuring awareness.  

Continuous reminders on the plan will be given to all students to enhance 

awareness 

Information for Staff All staff to be provided with copies of the plan. 

Staff training activities on the student protection plan: 

 

 The Principal shall facilitate the training of all staff including induction 

activities on College policies.   

 The training activities will include supporting staff to understand the use and 

adoption of policies relating to how College plans to support students in the 

event of course or College closure or any changes that may affect student 

progress on their academic programmes. 

 

Student Involvement in 

the development of the 

plan 

Discussion of the Plan at the Staff Students Liaison Committee level.  Students’ 
views to be considered in any review process on an annual basis.   Approval of 

new academic programmes shall involve students to ensure that: 

(i) There is discussion of the SPP at SSLC level 

(ii) Student views are considered 

(iii) The possible effect on student experience should be discussed before 

changes are approved and implemented 

(iv) Students are represented on the Academic Board and hence will take 

part in the review SPP 

(v) Induction activities include information and discussion of College 

policies and the SPP 

 

Communicating with 

affected students when 

implementing the SPP 

Where a planned change in course or planned College closure or discontinuation of 

part of a programme is to be implemented, the process will involve the consultation 

with students through the SRC and SSLC and special student forums to discuss 

the planned event in order that: 

(a) Students get to know of their rights 

(b) Students are informed on the available support from College  

(c) Students get advice on how their studies may not be adversely affected  

The communication to students will include the following: 

 The specific circumstances that have triggered the implementation of 

the Student Protection Plan 



 What could be consequences should the plan be implemented 

 Offer opportunity to invite student views on what they wish be done 

 The series of steps to be followed should the plan be implemented 

indicating clear timelines for actions and steps to be taken in 

implementing the plan 

 

 

 

 

This plan will be reviewed at the end of each academic year in order to accommodate any changes for the 

following year. 
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